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Treasurer

Nick Fantano

Secretary

Jack Scandrett

Vice President

Steve Tunnicliffe

President

Norm Galloway





Thanks to our Volunteers!!!
• Volunteer Appreciation luncheon in March

Richard Wall – Outstanding Member Support
Steve Tunnicliffe– Volunteer of the Year

• Goodbye to Judie Butchko, Harvey Beeferman
42 Training Events
• AI 3 times, last two totally sold out
• Streaming 3 times, all sell outs
• Security
• Began some “Very Basic” Training – More in 2024
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Members Helping Members

Problem Help – In Person/Phone/Web
November 2022 through October 2023
1880 support tickets
880 different members helped
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Plans for 2024

Our Biggest Needs

Resource Center Volunteers – It’s fun 
and fulfilling and you learn a LOT
• See Linda Jackson
• Help with PR and outreach

Keeping our equipment up to 
date

New Mac

Just installed new 
printer/scanner

Education Offerings

Trial run at “Basic Digital 
Training”

Continuing emphasis on Digital 
Safety, AI and Streaming 



Membership – Main Room

Apple – Resource Center

Artificial Intelligence – Conference Room

Chromebook – Back of Conference Room

Google/Android – Back of Conference 
Room

Streaming - Main Room

Windows - Small Conference Room

Library - Main Room

Plan for the Afternoon

• Enjoy Some Food 

• Visit with our Volunteers

• Get some questions 
answered

• Don’t Miss AI and 
Streaming Demos, Library, 
Chromebook

If you aren’t a member, we 
have a sign-up table.
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