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DOES USING YOUR
COMPUTER, PHONE OR

FRUSTRATED WITH
TECHNOLOGY?




Hilton Head Island Computer Club

Members Hélping Members
Learn Technology






Founded in 1989

Members helping Members,
help themselves!



HHICC History

* Began with 11 people with a shared interest in
1989

* We immediately began our community
service, teaching non credit computer classes
at TCL

* 501(c)(3) Non-Profit Organization since 1992



HHICC Today

One of the largest NFP’s on Hilton Head Island
About 1000 members

Members want to buy or use their first computer (or
tablet, or iphone),

New users, experienced and even a few (but only a
few ) advanced computer users

“Long lasting” volunteers who want to share -
members helping members

Volunteers also share experiences and knowledge
with many community service organizations

We all learn



HHICC Purpose

1. To educate the general public in personal computer
use, and provide instruction in, and dissemination of,
educational material in the public interest including,
but not limited to, material relating to the fields of
personal computer software and hardware, computer
related devices, the Internet and electronic
communications.

2. To provide a forum for the exchange of ideas,
knowledge, and experience in the field of computer
literacy at all relevant levels of technical expertise.



HHICC Evolution

Over the years, always been dealing with change
Devices like desktops and laptops, Windows and Macs,
Smartphones, Tablets, iPads, Kindle Fires, All in Ones,
and many more devices

Internet, wi-fi, modems, routers, apps, cloud storage,
etc.

Challenge - things are changing ever so

quickly, and HHICC can help!




MEMBER BENEFITS

1. Resource Center



Volunteers will welcome you and your
devices - Mac’s, PCs, Chromebooks,
laptops, tablets, iPads, etc.

Monday through Friday
10:00 a.m. to 4:00 p.m.
-




MEMBER BENEFITS

2. Classes / Presentations



Since COVID, these have been
virtual sessions, via Zoom!




MEMBER BENEFITS

3. Education Groups

Special interests groups,
Let's Talk ...
virtual sessions, via Zoom!



MEMBER BENEFITS

4. Website hhicc.org
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Members Helping Members Learn Technology Since 1989
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Google has issued a patch for the Chrome browser to address an Volunteer use
active security concern. Update your Chrome browser as soon as only )
possible! This also impacts Microsoft Edge. HERE Scheduling
But wait there’s more! Google immediately launches Chrome version 100 View Schedule

and fixes 28 vulnerabilities. Update now! Here .
Support tickets

L/ 0:00 ] R T
note:

We are open from 10 - 4 Monday - Friday! s s logged s dolthe
support ticket you are NOT
We recommend that you call ahead to be sure there is someone logged in to Member Services,
here that can help yOU. which is the ONLY way you can

see the member directory. A
simple resolution is to log in to

We will continue assistance for call-in and walk-in help. the Melber ServicesIna
different browser to see the

Please call us at 843-842-4475. directory!
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Apple Presentations

Chromebook Presentations

ABOUT US v

CONTACT US

Excel, Word, Office
Presentations

Member Meetings and information

= Find these slides here %
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2020-11-09 ~ HHICC Annual Meeting - Senior Scam H
Password Management
2019-11-04 ~ HHICC Annual Meeting.pptx Presentations
2018-05-02 ~ HHICC Membership and renewal pres i
Streaming and Network

2017-11-13 ~ HHICC Annual Meeting Slides.pdf Presentations
2017-10-02 ~ HHICC Volunteer Training.pdf \idos Froseniaions

Google Presentations

Membership Meeting
Presentations

Miscellaneous Presentations

Video Presentations
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Monday

Tuesday

Wednesday

Thursday

Friday

10:00am-1:00pm
APPLE

FRANK SULLIVAN
Apple Mac/iPad/iPhone
Photos

JUDI SHADE
Apple Mac/iPad/iPhone

10:00am-1:00pm
APPLE

XAVIER PEREIRA
Apple Mac/iPad/iPhone

10:00am-1:00pm
APPLE

STEVE TUNNICLIFFE
Apple Mac/iPad/iPhone

10:00am-1:00pm
APPLE

RICHARD WALL
Apple Mac/iPhone/iPad and
PC's

10:00am-1:00pm
APPLE

XAVIER PEREIRA
Apple Mac/iPad/iPhone

10:00am-1:00pm
WINDOWS

JOLYN BOWER
Windows PC
Android

10:00am-1:00pm
WINDOWS

JUDIE BUTCHKO
Windows PC

JOE KERR
Windows PC

10:00am-1:00pm
WINDOWS

SUZI HUISMAN
Windows PC

10:00am-1:00pm
WINDOWS

BOB GREGORY
Windows PC

BRUCE CAIN
Windows PC

10:00am-1:00pm
WINDOWS

JACK SCANDRETT
Windows PC and Apple

1:00pm-4:00pm
APPLE

MELNEE KASPER
Apple Mac/iPad/iPhone,
Apple TV

1:00pm-4:00pm
APPLE

WARREN
HARKNESS(remote)
Apple Mac/iPad/iPhone

1:00pm-4:00pm
APPLE

JUDI SHADE
Apple Mac/iPad/iPhone

KEN CARLOZZI

Apple,
Apple TV

1:00pm-4:00pm
APPLE

BOB GENTZLER
Apple Mac/iPad/iPhone

LINDA ARMSTRONG
Apple Mac/iPad/iPhone

1:00pm-4:00pm
APPLE

LARA SCANDRETT
Apple Mac/iPad/iPhone

1:00pm-4:00pm
WINDOWS

NORM GALLOWAY
Windows PC

1:00pm-4:00pm
WINDOWS

BOB SMITH
Windows PC

1:00pm-4:00pm
WINDOWS

JOLYN BOWER(Remote)
Windows PC
Android

1:00pm-4:00pm
WINDOWS

Nick Fantano
Windows PC

1:00pm-4:00pm
WINDOWS

HARVEY BEEFERMAN
Windows PC,
Chromebooks



Know Your HHICC Volunteers

Joe Kerr Judie Butchko Frank Sullivan

Windows Windows Apple

Xavier Pereira Jolyn Bowler Linda Jackson

Apple Windows / Google Apple



Ken Carlozzi Richard Wall Judi Shade
Apple & Windows Apple & Windows Apple

Nick Fantano Brenda Scott Linda Armstrong

Windows Apple Apple



Bob Gentzler Bruce Cain Bob Gregory

Apple Windows Administrator

Melnee Kasper Norm Galloway Steve Tunnicliffe

Apple Windows Apple
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Harvey Beeferman Bob Smith Warren Harkness
Windows &
Chromebooks Windows PC Apple

Charlie Harrison Lara Scandrett Suzi Huisman

Apple Apple Windows PC



MEMBER BENEFITS

5. Weekly News email



Members Helping Members Learn Technology Since 1989

HHICC NEWS

April 9, 2022 hhicc.org

The Resource Center is open 10am to 4pm, Monday-Friday

Masks are required.
Masks are available at the center if you forget yours.

Be sure to bring all your passwords!

In case you missed it, here is the link to the video of last Monday's
zoom session titled Changing Your Primary Email HERE

If you prefer, a PDF of the slides used in the presentation is HERE




UPCOMING EVENTS

YouTube Basics...the Free Streaming Service
Monday, April 11, 4pm Zoom Session
Join us as Jack Scandrett describes the wide range of videos
available on YouTube for free. This will cover how to navigate the
YouTube interface and utilize what it has to offer the user. Note, this
is about the YouTube free video service, not the YouTube TV service
which is a for fee service providing live TV.

YouTube Studio...Share Your Own

Video Memories
Monday, April 18, 4pm Zoom Session
As a follow-up to Jack Scandrett’s YouTube session, Jolyn Bowler
will present a review of what you can do with YouTube Studio. For
those who are creating content or wanting to share memories with
family and friends, YT Studio will allow you to take your simple
uploads to the next level.

Using Cloud Productivity Services...Microsoft
Monday, April 25, 4pm Zoom Session
Cloud services from Apple, Google and Microsoft are free to anyone
with an account. This is Jolyn Bowler's final session on these
services and it will cover Microsoft One Drive. Each session is for all
of our members, regardless of the type of hardware you have. You
do not have to have Windows devices to take advantage of
Microsoft's One Drive services. Join us in this presentation to find out
about the free productivity tools that are available.

Click HERE to read full descriptions and then register for any
scheduled session.



Topics of Interest

GENERAL INTEREST

WINDOWS

A new study says cell phones do not
increase brain cancer risk HERE

Repurpose your old and unused tech HERE
Good online and mobile security tips HERE

If you're sitting on old phones, tablets, etc.
the current chip shortage may make this a
good time to sell them HERE

Take a flying drone tour through the Tesla
Gigafactory in Berlin,Germany. The use of
robotics is amazing HERE

Windows has just made it easier to switch
your default browser HERE

Ever wondered what the Windows key on
your keyboard is all about? Check the list of
keyboard shortcuts HERE

10 tips for using MS Word HERE

Useful tips for Excel users HERE



MANAGE YOUR CLUB PROFILE AND
SIGN UP FOR EVENTS EASILY

HHICC uses Wild Apricot software for club management and now Apple
IOS devices and Android devices can download an app called Wild
Apricot for Members. We encourage you to do so! It will allow you to
see and register for classes, change your profile and renew your
membership VERY EASILY! Download the app at these links....

Apple link HERE
Android link HERE

Just sign in with your email and the password you would use to log in to
the club website and you can stay logged in on the app.

If you don't remember your club password or need to create one
just use the link HERE and follow the instructions. You will then receive
an email with a link to create a new password. Alternatively stop by or
call the Center and we will help you get set up.

Apple Support 800-MY-APPLE
or download the Apple Support App HERE

Microsoft Support HERE
Google 855-836-3987

To access a person, press 5, then 4
r access support for specific services HERE




MEMBERSHIP ORGANIZATION

HHICC is the
best kept secret on the island

$30 annual dues for singles
$40 annual dues for couples
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843-842-4475

* Membership level O Individual - $30.00 (USD)
Subscription period: 1 year
No automatically recurring payments

O Family - $40.00 (USD)
Bundle (up to 3 members)
Subscription period: 1 year
No automatically recurring payments
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"70 Shelter Cove Lane, Suite L
inside the HHI Senior Center"
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Thankyou
for your

interest and attention!
Jack Wilfore, 843-422-4003, jwilfore@gmail.com

slides available at HHICC.org, presentations






