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Presenter
Presentation Notes
Hello, and welcome to our “Introduction to Library Services” program. My name is Jo Gaillard, and I’m one of the Information Service Librarians at the Hilton Head library. We would like to thank the Hilton Head Island Computer Club for this great opportunity to share some information with you about what the library has to offer. Today’s program is part 1 of a 2 part series. Today, we’ll look at what you can do with the library’s resources, and next week we’ll go over how to get started with ebooks and other digital downloads. So if you’re interested in our digital platforms, be sure to register for next week’s program, which will be on Monday, at 2:00 pm.�



Presenter
Presentation Notes
So you may be asking yourself “why do we need a program about learning to use the library? Using the library can’t be that hard. It’s just books and stuff. Right?” And truthfully, using the library doesn’t have to be complicated at all. If you want, you can simply talk to the library staff, tell them what you need, and we will do our best to help you. But what a lot of people don’t realize are the number of services available through the library. That we do so much more than just books. So today I’m going to go over some of those resources with you, and get you familiar with the library’s online platform.



• Library’s website and online resources

• Set up your library card account

• How to use the catalog system

Today we’ll cover:



Library System Overview
• Beaufort County Library System

• 5 Branches
• Beaufort
• Bluffton
• Hilton Head
• St. Helena
• Lobeco

• SC Lends
• Consortium of 20 county libraries and the 

SC State Library

Presenter
Presentation Notes
So a little information about our library system:The Beaufort County Library System is composed of 5 branches, located in Beaufort, Bluffton, Hilton Head, St. Helena, and Lobeco. Because we’re all one system, this means that if you check out a book in Hilton Head, you can return to the library in Bluffton. If you got your card in Beaufort, you can use it at Hilton Head. It’s all the same—you’re never just a member of 1 of our libraries. We are also a part of SC Lends, a consortium composed of 20 public library systems and the state library in South Carolina. So if you hear a staff member talk about whether or not a book is in “our system,” more often than not they are actually referring to the entire consortium, not just Beaufort County. By partnering with these other counties, we are able to access materials from all over the state, so if we don’t have what you’re looking for, odds are good we can request it from somewhere else. ��



Beaufort County Library 
Website

• www.beaufortcountylibrary.org

Mobile view

Presenter
Presentation Notes
So the first thing we’re going to do is pull up the library’s website. In your favorite web browser (we recommend using either Google Chrome or Firefox), type in beaufortcountylibrary.org in the address bar. You will know you’re on the right page when you see the little blue sailboat in the corner—that is the Library’s logo. In you’re accessing the website on a mobile device, it’s going to look a little different. This is how it will likely appear on Apple and Android devices, but keep in mind there could be some variation. I will be using the desktop version of the website. However, I do have my mobile version available [hold up phone] so if you’re following along on a mobile device and get lost about how to navigate to something, just let me know. 

http://www.beaufortcountylibrary.org/


Setting up your library card account

• Library Card Number

• Temporary PIN/Password or 
Permanent Password

Before you get started, you need:

• Contact the library if you do 
not have a PIN/Password
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